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QUALITY POLICY

The vision of the Sofinter Group is to be a proactive and globally recognized player in the development
of major projects for the construction, maintenance, and rehabilitation (Boiler Service) of steam
generators.

The mission of the Sofinter Group is to be a market reference point and to design and deliver products
and services that meet the needs of its Clients and regulatory requirements, while protecting the health
and safety of workers and environmental balance.

The companies of the Sofinter Group have identified continuous improvement of product performance,
customer satisfaction, the definition of design solutions to reduce product costs, innovation in
organizational schemes, and the digitalization of internal processes.

Planning the necessary investments for the professional growth of employees, technological updating of
the product, improvement of production system efficiency, and control of the business process.

The sharing of Company objectives and corporate policies is carried out by the Management through the
publication of Group information.

The Management promotes the full implementation of this Policy with the constant support of the
Quality Function, also for the resolution of any application conflicts.

Gallarate, 11 September 2024

Paolo Pietrogrande
Chief Executive Officer
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